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Telephone Analysi

Hothouse Design

Snapshot analysis of telephone
use within the company
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Telephone Analysis

Departments analysed

+ Accounts Production

= Cleaning Furchasing

* Human Resources Sales

* Information Systems Security

+ Maintenance Site Management
= Transport
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Telephone Analysis
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Telephone Analysis

Replace some calls with:

* \ideo conference
« E-mail
« SMS messages
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|
Audience notes Printed with space to annotate 1 mark
3 slides / page 1 mark
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STYLESHEET
h1 { color: #FF0000; font-family: “Times New Roman”, serif; font-size: 20px;
text-align: Center; font-style: italic; font-weight: bold }
h2 { color: #FF0000; font-family: “Times New Roman”, serif; font-size: 18px;
text-align: Center }
h3 { color: #000000; font-family: “Times New Roman”, serif; font-size: 16px;
text-align: left }
li { color: #000000; font-family: Arial, sans-serif; font-size: 14px; text-align: left }
p { color: #000066; font-family: Arial, sans-serif; font-size: 14px; text-align: left }
h1 & h2 Red 1 mark
p Dark blue 1 mark
h1, h2, h3 TNR primary then serif 1 mark
li, p Arial primary then sans-serif 1 mark
h1 & h2 Centre aligned 1 mark
h1 Bold 1 mark
h1 Italic 1 mark
Text 100% correct 1 mark
Style h1 From stylesheet 1 mark
Images Correct 5 marks

Hothouse Design Litd

Browser view fully visible

Last updseced by [randidaie mame|, |oenine mambieg], [randidaie pamber] Row

Bottom left Last updated by & name & no’s 1 mark

Right aligned

1 mark

1 mark

Style h3 1 mark
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<html> Correct external stylesheet attached 1 mark
<head>

<title>Hothouse Design</title>
<link rel="stylesheet" type="text/css" href="n8style1.css">

</head> Table Cell padding 20 1 mark
Cell spacing 5 1 mark
<body> Width 100% 1 mark
Height 300 1 mark
<h1>Hothouse Design Ltd</h1> Border 5 1 mark

<table border="5" cellpadding="20" cellspacing="5" width="100%" height="300px">
<tr bgcolor="#000000" align:"center">ﬁ R
ow

Centre aligned 2 marks

<td> <img src="N8about.gif">
Background colour black 1 mark

</td>
<td> <img src="N8what.gif">
</td>

<td> <img src="N8&client.gif"> Hyperlink Correct 1 mark

</td> .
Wind C t 1 k
<td> <img src="N8work.gif"> noow oree e

</td>
<td> <a href="N8conta1.htm" target="_contact"><img src="N8contac.gif"></a>
</td>

</tr> . )
<tr align="right"> g Row Right aligned 1 mark

<td> About us
</td>

<td> What we do
</td>

<td> Our clients Hyperlink Correct 1 mark
</td> Window Correct 1 mark

<td> Work with us
</td>
<td> <a href="N8conta1.htm" target="_contact"> Contact us</a>
</td>
</tr>
</table>

<h3>Last updated by [candidate name], [centre number], [candidate number]</h3>

</body>
</html>
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The Hothouse Design Group has offices in the following
locations:

Huodlipurs Desigm Hesd Offics

| M Lo es= DiErign (L] LG
| 1 sii= Road, Cambrage, CEf 3EU. England

Hethisnre Dengn Inersamansd (Hfires
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| BuErscs e, Argeriira

Flhisss Dipsign
Helank, Finand

NS Hellgnlp L1
Alnem, GIEEcE

| e Dpsign (A5 FBENC)

EiMgaponre
WSthoe Dasian ot Bottom left  Last updated by & name & no’s 1 mark
Hiew o, LISA Style h3 1 mark

Fjlhiiusss Digsign Auslrihn
i kekbauwme, Aol

Last updsecsd by [randidais mame|, |oenine mambieg], [randidais mambeg]

<html> Correct external stylesheet attached 1 mark

<head>

<title>Contact us</title>
<link rel="stylesheet" type="text/css" href="n8style1.css">
</head>

<body>

<h1>The Hothouse Design Group has offices in the following locations:</h1>
<h3>Hothouse Design Head Office</h3>
<p>Hothouse Design (UK) Ltd

<br>1 Hills Road, Cambridge, CB1 2EU, England</p>
<h3>Hothouse Design International Offices</h3>
<p>Hothouse Design

<br>Buenos Aires, Argentina</p>

<p>Hothouse Design

<br>Helsinki, Finland</p>

<p>Hothouse Hellenic Ltd

<br>Athens, Greece</p>

<p>Hothouse Design (Asia Pacific)
<br>Singapore</p>

<p>Hothouse Design Inc.

<br>New York, USA

<p>Hothouse Design Australia

<br>Melbourne, Australia</p>

<h3>Last updated by [candidate name], [centre number], [candidate number]</h3>
</body>

</html>
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Candidate name

Centre number

Candidate number

S

Name SCode  Total minutes Header Name. candidate no. Centre no 1 mark
=VLOOKUP(B2,N8code.csvI$A$2:$B$13,2) GBA  =SUMIF($B$11:$B$84,82,$D$11:3D$84)

=VLOOKUP(B3,N8code.csvI$A$2:$B$13,2) GBR  =SUMIF($B$11:$B$84,B3,$D$11:3D$84)

=VLOOKUP(B4,N8code.csvI$A$2:$B$13,2) LEX  =SUMIF($B$11:$B$84,B4,$D$11:3D$84) SUMIF Correct formulae 1 mark
=VLOOKUP(B5,N8code.csvI$A$2:3B$13,2) MAR =SUMIF($B$11:$B$84,B5,$D$11:$D$84) Correct compare range 1 mark
=VLOOKUP(B6,N8code.csvI$A$2:$B$13,2) RSP =SUMIF($B$11:$B$84,86,$D$11:3D$84) Correct reference 1 mark
=VLOOKUP(B7,N8code.csvI$A$2:$B$13,2) SMO  =SUMIF($B$11:$B$84,87,$D$11:3D$84) Correct calculate range 1 mark
=VLOOKUP(B8,N8code.csvI$A$2:$B$13,2) VCR  =SUMIF($B$11:$B$84,B88,$D$11:3D$84)

Date Duration Minutes Seconds Length

39450 321 =INT(C11/60) =C11-(D11*60)  =IF(D11<6,"Short",IF(D11<12,"Medium","Long")
39450 =INT(C12/60) =C12-(D12*60)  =IF(D12<6,"Short",IF(D12<12,"Medium","Long")
39450 —INT/C13/60) =C13-(D13*60)  =IF(D13<6,"Short",IF(D13<12,"Medium","Long")
39450 Name Lookup used 1 mark  [14/60) =C14-(D14*60)  =IF(D14<6,"Short",IF(D14<12,"Medium","Long")
39450 External file/sheet for code I mark  b1560) =C15-(D15*60)  =IF(D15<6,"Short",IF(D15<12,"Medium","Long")
39450 Correct range & return column I mark  big/50)  =C16-(D16%60)  =IF(D16<6,"Short",IF(D16<12,"Medium" "Long")
39450 VCR 430 =INT(C17/60) =C17-(D17*60)  =IF(D17<6,"Short",IF(D17<12,"Medium","Long")
39450 SMO 359 =INT(C18/60) =C18-(D18*60)  =IF(D18<6,"Short",IF(D18<12,"Medium","Long")
39450 MAR 376 =INT(C19/60) =C19-(D19*60)  =IF(D19<6,"Short",IF(D19<12,"Medium","Long")
39450 MAR 168 =INT(C20/60) =C20-(D20*60)  =IF(D20<6,"Short",IF(D20<12,"Medium","Long")
39450 GBA 878 =INT(C21/60) =C21-(D21*60)  =IF(D21<6,"Short",IF(D21<12,"Medium","Long")
39450 GBR 289 =INT(C22/60) =C22-(D22*60)  =IF(D22<6,"Short",IF(D22<12,"Medium","Long")
39450 LEX 302 =INT(C23/60) =C23-(D23*60)  =IF(D23<6,"Short",IF(D23<12,"Medium","Long")
39450 GBA 438 =INT(C24/60) =C24-(D24*60)  =IF(D24<6,"Short",IF(D24<12,"Medium","Long")
39450 RSP 352 =INT(C25/60) =C25-(D25*60)  =IF(D25<6,"Short",IF(D25<12,"Medium","Long")
39450 GBA 798 =INT(C26/60) =C26-(D26*60)  =IF(D26<6,"Short",IF(D26<12,"Medium","Long")
39450 LEX 769 =INT(C27/60) =C27-(D27*60)  =IF(D27<6,"Short",IF(D27<12,"Medium","Long")
39450 GBA 937 =INT(C28/60) =C28-(D28*60)  =IF(D28<6,"Short",IF(D28<12,"Medium","Long")
39450 LEX 313 =INT(C29/60) =C29-(D29*60)  =IF(D29<6,"Short",IF(D29<12,"Medium","Long")
39450 MAR 390 =INT(C30/60) =C30-(D30*60)  =IF(D30<6,"Short",IF(D30<12,"Medium","Long")
39450 GBA 326 =INT(C31/60) =C31-(D31*60)  =IF(D31<6,"Short",IF(D31<12,"Medium","Long")
39450 GBR 880 =INT(C32/60) =C32-(D32*60)  =IF(D32<6,"Short",IF(D32<12,"Medium","Long")
39450 LEX 820 =INT(C33/60) =C33-(D33*60)  =IF(D33<6,"Short",IF(D33<12,"Medium","Long")
39450 VCR 333 =INT(C34/60) =C34-(D34*60)  =IF(D34<6,"Short",IF(D34<12,"Medium","Long")
39450 MAR 352 =INT(C35/60) =C35-(D35*60)  =IF(D35<6,"Short",IF(D35<12,"Medium","Long")
39450 LEX 806 =INT(C36/60) =C36-(D36*60)  =IF(D36<6,"Short",IF(D36<12,"Medium","Long")
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MAR
SMO
GBA
LEX

LEX

MAR
SMO
MAR
MAR
SMO
LEX

LEX

LEX

GBA
GBR
MAR
VCR
MAR
MAR
VCR
GBR
SMO
RSP

GBR
SMO
GBA
MAR
MAR
GBA
GBA
SMO
GBR
LEX

VCR
RSP

MAR
SMO

Candidate name

388
488
302
351
527
249
942
776
324
354
824
426
739
300
263
168
807
821
796
361
351
282
342
711
398
276
297
359
558
304
264
936
512
310
368
837
854

Centre number

=INT(C37/60)
=INT(C38/60)
=INT(C39/60)

=INT(C40/60)
=INT(C41/60)
=INT(C42/60)
=INT(C43/60)
=INT(C44/60)
=INT(C45/60)
=INT(C46/60)
=INT(C47/60)
=INT(C48/60)
=INT(C49/60)
=INT(C50/60)
=INT(C51/60)
=INT(C52/60)
=INT(C53/60)
=INT(C54/60)
=INT(C55/60)
=INT(C56/60)
=INT(C57/60)
=INT(C58/60)
=INT(C59/60)
=INT(C60/60)
=INT(C61/60)
=INT(C62/60)
=INT(C63/60)

=INT(C64/60)
=INT(C65/60)
=INT(C66/60)
=INT(C67/60)
=INT(C68/60)
=INT(C69/60)
=INT(C70/60)
=INT(C71/60)
=INT(C72/60)
=INT(C73/60)

© UCLES 2008

Candidate number

=C37-(D37*60)
=C38-(D38*60)
=C39-(D39*60)
=C40-(D40*60)
=C41-(D41*60)
=C42-(D42*60)
=C43-(D43*60)
=C44-(D44*60)
=C45-(D45*60)
=C46-(D46*60)
=C47-(D47*60)
=C48-(D48*60)
=C49-(D49*60)
=C50-(D50*60)
=C51-(D51*60)
=C52-(D52*60)
=C53-(D53*60)
=C54-(D54*60)
=C55-(D55*60)
=C56-(D56*60)
=C57-(D57*60)
=C58-(D58*60)
=C59-(D59*60)
=C60-(D60*60)
=C61-(D61*60)
=C62-(D62*60)
=C63-(D63*60)
=C64-(D64*60)
=C65-(D65*60)
=C66-(D66*60)
=C67-(D67*60)
=C68-(D68*60)
=C69-(D69*60)
=C70-(D70*60)
=C71-(D71*60)
=C72-(D72*60)
=C73-(D73*60)

=IF(D37<6,"Short",IF(D37<12,"Medium","Long")
=IF(D38<6,"Short",IF(D38<12,"Medium","Long")
=IF(D39<6,"Short",IF(D39<12,"Medium","Long")
=IF(D40<6,"Short",IF(D40<12,"Medium","Long")
=IF(D41<6,"Short",IF(D41<12,"Medium","Long")
=IF(D42<6,"Short",IF(D42<12,"Medium","Long")
=IF(D43<6,"Short",IF(D43<12,"Medium","Long")
=IF(D44<6,"Short",IF(D44<12,"Medium","Long")
=IF(D45<6,"Short",IF(D45<12,"Medium","Long")
=IF(D46<6,"Short",IF(D46<12,"Medium","Long")
=IF(D47<6,"Short",IF(D47<12,"Medium","Long")
=IF(D48<6,"Short",IF(D48<12,"Medium","Long")
=IF(D49<6,"Short",IF(D49<12,"Medium","Long")
=IF(D50<6,"Short",IF(D50<12,"Medium","Long")
=IF(D51<6,"Short",IF(D51<12,"Medium","Long")
=IF(D52<6,"Short",IF(D52<12,"Medium","Long")
=IF(D53<6,"Short",IF(D53<12,"Medium","Long")
=IF(D54<6,"Short",IF(D54<12,"Medium","Long")
=IF(D55<6,"Short",IF(D55<12,"Medium","Long")
=IF(D56<6,"Short",IF(D56<12,"Medium","Long")
=IF(D57<6,"Short",IF(D57<12,"Medium","Long")
=IF(D58<6,"Short",IF(D58<12,"Medium","Long")
=IF(D59<6,"Short",IF(D59<12,"Medium","Long")
=IF(D60<6,"Short",IF(D60<12,"Medium","Long")
=IF(D61<6,"Short",IF(D61<12,"Medium","Long")
=IF(D62<6,"Short",IF(D62<12,"Medium","Long")
=IF(D63<6,"Short",IF(D63<12,"Medium","Long")
=IF(D64<6,"Short",IF(D64<12,"Medium","Long")
=IF(D65<6,"Short",IF(D65<12,"Medium","Long")
=IF(D66<6,"Short",IF(D66<12,"Medium","Long")
=IF(D67<6,"Short",IF(D67<12,"Medium","Long")
=IF(D68<6,"Short",IF(D68<12,"Medium","Long")
=IF(D69<6,"Short",IF(D69<12,"Medium","Long")
=IF(D70<6,"Short",IF(D70<12,"Medium","Long")
=IF(D71<6,"Short",IF(D71<12,"Medium","Long")
=IF(D72<6,"Short",IF(D72<12,"Medium","Long")
=IF(D73<6,"Short",IF(D73<12,"Medium","Long")

)
)
)
)
)
)
)
)
)
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)
)
)
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)
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)
)
)
)
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Candidate name

39452 GBA 230
39452 VCR 422
39452 RSP 296
39452 MAR 219
39452 SMO 368
39452 MAR 385
39452 LEX 269
39452 LEX 366
39452 MAR 354
39452 GBA 448
39452 RSP 833

Minutes Cn/60 1 mark

Integer function 1 mark

Seconds Formula works 2 marks

Centre number

=INT(C74/60)
=INT(C75/60)
=INT(C76/60)

=INT(C77/60)
=INT(C78/60)
=INT(C79/60)
=INT(C80/60)
=INT(C81/60)
=INT(C82/60)
=INT(C83/60)
=INT(C84/60)

© UCLES 2008

Candidate number

=C74-(D74*60)
=C75-(D75"60)
=C76-(D76*60)
=C77-(D77*60)
=C78-(D78*60)
=C79-(D79*60)
=C80-(D80*60)
=C81-(D81*60)
=C82-(D82*60)
=C83-(D83*60)
=C84-(D84*60)

7

=IF(D74<6,"Short",IF(D74<12,"Medium","Long")
=IF(D75<6,"Short",IF(D75<12,"Medium","Long")
=IF(D76<6,"Short",IF(D76<12,"Medium","Long")
=IF(D77<6,"Short",IF(D77<12,"Medium","Long")
=IF(D78<6,"Short",IF(D78<12,"Medium","Long")
=IF(D79<6,"Short",IF(D79<12,"Medium","Long")
=IF(D80<6,"Short",IF(D80<12,"Medium","Long")
=IF(D81<6,"Short",IF(D81<12,"Medium","Long")
=IF(D82<6,"Short",IF(D82<12,"Medium","Long")
=IF(D83<6,"Short",IF(D83<12,"Medium","Long")
=IF(D84<6,"Short",IF(D84<12,"Medium","Long")

)
)
)
)
)
)
)
)
)
)
)

Length Nested IF 1 mark
Correct formulae 2 marks

Replication All 5 formulae 1 mark

Orientation Landscape & fit to 1 page width 1 mark
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Candidate name Centre number Candidate number
Orientation  Portrait 1 mark
Name SCode Total minutes
GBamey  GBA 00 e
G Brown GBR 83 Row 1only Centre &bold 1 mark
L Exley LEX 116
M Arnott MAR 115
R Springett RSP 33
S Morris SMO 76 Row 10 only Centre & bold 1 mark
V Cresswell VCR 48
Date SCode Duration Minutes~ Seconds Length
03/01/2008 MAR 321 5 21 Short
03/01/2008 LEX 334 5 34 Short
03/01/2008 VCR 332 5 32 Short
03/01/2008 SMO 586 9 46 Medium
03/01/2008 GBR 1462 24 22 Long
03/01/2008 GBR 400 6 40 Medium
03/01/2008 VCR 430 7 10 Medium
03/01/2008 SMO 359 5 59 Short
03/01/2008 MAR 376 6 16 Medium
03/01/2008 MAR 168 2 48 Short
03/01/2008 GBA 878 14 38 Long
03/01/2008 GBR 289 4 49 Short
03/01/2008 LEX 302 5 2 Short
03/01/2008 GBA 438 7 18 Medium
03/01/2008 RSP 352 5 52 Short
03/01/2008 GBA 798 13 18 Long
03/01/2008 LEX 769 12 49 Long
03/01/2008 GBA 937 15 37 Long
03/01/2008 LEX 313 5 13 Short
03/01/2008 MAR 390 6 30 Medium
03/01/2008 GBA 326 5 26 Short
03/01/2008 GBR 880 14 40 Long
03/01/2008 LEX 820 13 40 Long
03/01/2008 VCR 333 5 33 Short
03/01/2008 MAR 352 5 52 Short
03/01/2008 LEX 806 13 26 Long
04/01/2008 MAR 388 6 28 Medium
04/01/2008 SMO 488 8 8 Medium
04/01/2008 GBA 302 5 2 Short
04/01/2008 LEX 351 5 51 Short
04/01/2008 LEX 527 8 47 Medium
04/01/2008 MAR 249 4 9 Short
04/01/2008 SMO 942 15 42 Long
04/01/2008 MAR 776 12 56 Long
04/01/2008 MAR 324 5 24 Short
04/01/2008 SMO 354 5 54 Short
04/01/2008 LEX 824 13 44 Long
04/01/2008 LEX 426 7 6 Medium
04/01/2008 LEX 739 12 19 Long
04/01/2008 GBA 300 5 0 Short
04/01/2008 GBR 263 4 23 Short

© UCLES 2008
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Candidate name Centre number Candidate number
04/01/2008 MAR 168 2 48 Short
04/01/2008 VCR 807 13 27 Long
04/01/2008 MAR 821 13 41 Long
04/01/2008 MAR 796 13 16 Long
04/01/2008 VCR 361 6 1 Medium
04/01/2008 GBR 351 5 51 Short
04/01/2008 SMO 282 4 42 Short
04/01/2008 RSP 342 5 42 Short
04/01/2008 GBR 711 11 51 Medium
04/01/2008 SMO 398 6 38 Medium
04/01/2008 GBA 276 4 36 Short
04/01/2008 MAR 297 4 57 Short
04/01/2008 MAR 359 5 59 Short
04/01/2008 GBA 558 9 18 Medium
04/01/2008 GBA 304 5 4 Short
04/01/2008 SMO 264 4 24 Short
05/01/2008 GBR 936 15 36 Long
05/01/2008 LEX 512 8 32 Medium
05/01/2008 VCR 310 5 10 Short
05/01/2008 RSP 368 6 8 Medium
05/01/2008 MAR 837 13 57 Long
05/01/2008 SMO 854 14 14 Long
05/01/2008 GBA 230 3 50 Short
05/01/2008 VCR 422 7 2 Medium
05/01/2008 RSP 296 4 56 Short
05/01/2008 MAR 219 3 39 Short
05/01/2008 SMO 368 6 8 Medium
05/01/2008 MAR 385 6 25 Medium
05/01/2008 LEX 269 4 29 Short
05/01/2008 LEX 366 6 6 Medium
05/01/2008 MAR 354 5 54 Short
05/01/2008 GBA 448 7 28 Medium
05/01/2008 RSP 833 13 53 Long

© UCLES 2008
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Candidate name Centre number Candidate number
Step 18

Date SCode Duration Minutes Seconds Length
03/01/2008 GBR 1462 24 22 Long
03/01/2008 GBA 878 14 38 Long
03/01/2008 GBA 798 13 18 Long
03/01/2008 LEX 769 12 49 Long
03/01/2008 GBA 937 15 37 Long
03/01/2008 GBR 880 14 40 Long
03/01/2008 LEX 820 13 40 Long
03/01/2008 LEX 806 13 26 Long
04/01/2008 SMO 942 15 42 Long
04/01/2008 MAR 776 12 56 Long
04/01/2008 LEX 824 13 44 Long
04/01/2008 LEX 739 12 19 Long
04/01/2008 VCR 807 13 27 Long
04/01/2008 MAR 821 13 41 Long
04/01/2008 MAR 796 13 16 Long
05/01/2008 GBR 936 15 36 Long
05/01/2008 MAR 837 13 57 Long
05/01/2008 SMO 854 14 14 Long
05/01/2008 RSP 833 13 53 Long

T~
Search Length = Long 2 marks
Candidate name Centre number Candidate number

Date SCode Duration Minutes Seconds Length
04/01/2008 VCR 807 13 27 Long
05/01/2008 RSP 833 13 53 Long

Search Length = Long and SCode = VCR OR RSP 2 marks

© UCLES 2008




