Passive and Interactive Information Systems

1. A small building firm keeps records, on a computer system, of customers and jobs carried out.

Customers sometimes contact the firm to ask for a quote for a standard piece of work, to ask for new work to be done, or to pay for work already carried out.

With reference to this example distinguish between passive and interactive information systems. 
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2. Information about the state of chemical processes in the plant is conveyed to the control room.

Choose a passive or interactive information system for this example, justifying your answer. 

     
[2]
