Passive and Interactive Information Systems Mark Scheme
1. - Passive system is one where the information is not altered.
- E.g. a quote is obtained from a database which remains unchanged during the enquiry.

- Interactive system is one where the information is altered by the user.

- E.g. Customer makes a payment; the record must be altered to reflect this.

(4)
2. - Interactive system
- otherwise operators cannot alter automatic process.

(4)
