Management Information Systems

1. Identify two types (or levels) of information that a management information system (MIS) can produce.
     
[2] 
2. A telephone company stores details of its customer accounts on a computer file. The file is used to allow the company to calculate and send out bills to its customers at regular times of the year. The file is also used to allow an immediate response to a customer who calls in to make an enquiry about their account. 

A Management Information System (MIS) is used by the company. With reference to possible reports produced from the data in the customer accounts file, distinguish between the two types of report which the MIS will produce. 
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3. Discuss the range of information that a system can supply to the administrative and teaching staff of a college.
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4. A manufacturing process in a company is manually controlled. The company employs a systems analyst to plan the introduction of a computerised control system. 

A management information system (MIS) is used to provide information from the production line.

Using an example of the type of information provided, state what is meant by

(a) condition driven,

     
(b) strategic level

     
information. 

[4] 

5. A small business has one shop. It specialises in taking portrait photographs for customers.

Details of customers are stored on paper.

It is decided to buy a stand-alone computer and use it to store customer records in a file.

The store offers customers a service of printing their photograph onto a shirt. The customer can either bring in a photograph or have one taken in the store.

The computer system that controls the shirt printer is capable of producing management information at both the operational and strategic levels.

Discuss the different types of management information which a system like this is likely to produce. 
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