Software Exam Questions
1. A college stores its student files on paper which is kept in filing cabinets. The decision is taken to computerise these student files.


A systems analyst is employed to supervise the process.
The college decides to extend the system to include a web site for marketing purposes. The analyst is asked to design the site.

State two other types of software that could be used for marketing purposes, saying how they could be used. 
     
[4]
2. Each employee record contains a picture of the employee.

Explain how an image can be captured and then stored on the employee file.

     
[4]
3. A shopkeeper uses a stand-alone computer for producing

· Order forms for sending to suppliers.

· Records of sales and purchases as evidence for the taxation authorities.

· Leaflets advertising special offers.

State software appropriate for doing each of these tasks. 

     
[3]
4. The store offers customers a service of printing their photograph onto a shirt. The customer can either bring in a photograph or have one taken in the store.


(a) Describe how the photograph can be input to a computer and prepared, ready 
for printing onto a shirt. 

     
[4]
(b) The digital images require a large amount of storage. Describe how these images can be stored with the customer records. 
     
[4]
5. An office worker is responsible for communicating with other businesses and managing the computer systems in the office.
The worker needs to

(a) send letters to customers,

     
(b) keep a record of expenditure,

     
(c) keep records of customers.

     
State types of software which would be used for each of these tasks. 

[3]
6. Explain how some of the features of computer aided design (CAD) software are useful to an engineer when designing and testing a new product for manufacture. 

     
[4]
7. A building firm has undergone rapid expansion in a short period of time.
Computers are used to store customer records and details of stock. 

It is decided to purchase an integrated applications package.

State four distinct types of software that would be included in the package and give a use that each should be put to by the company. 
     
[8]
8. Authors send books to a publishing company. At this stage books are text documents with any illustrations being added at the end of the publishing process.

When a book is sent to the company by an author, it is sent in hard copy form as well as on a disk. It is read and, if accepted, is then sent electronically to a person called a copy editor. The copy editor reformats the text to make it suitable for publication.

Explain why the original copy of the book is in

(a) hard copy form;
     
[2]

(b) electronic form on a disk. 
     
[2]
