Software Exam Questions Mark Scheme

1. - Presentation software

- Talks to large groups

- DTP

- Produce newsletter/advertising material

- Word processor

- Mail merged personal letters/junk mail

- Database

- To store lists of the recipients of the junk mail

(1 per -, max 4) 

(4)
2. - Digital camera used to capture image/photograph of employee

- Image downloaded (into graphics software) directly/image scanned (into graphics software)

- Image can be edited / cropped / resized

- Data compressed

- And stored as a series of bytes

- On hard drive

- Pointer to the image is stored in each record

Mark available for description of storage e.g. bitmap/jpeg

(1 per point, max 4)

(4)
3. -word processor/Spreadsheet/Database

-spreadsheet/accounting software

-DTP/Painting package/word processor 
[3]
4. (a) -scanner for photograph already available

-image is digitized

-digital/video camera

-USB connection to input image

-image may then be enhanced

-image may be manipulated/colour contrast edited

-image may be cropped

(1 per -, max 4) 
[4]
(b) -Pointers

-within individual customer record

-to start and end of image

-images compressed

-using file compression utility

-e.g. storing area of single colour rather than individual bits

(1 per -, max 4) 
[4]
5. (a) word processor/database/communication software/email
(b) spreadsheet/accounting
(c) database/spreadsheet 
[3]
6. – Automatically calculates costs/stresses/...

– Works out volumes of material needed

– Ensures design remains between previously set parameters

– Can simulate finished product

– Can be tested in different situations

– Allows for changes to be easily made

– Can then be passed to manufacture seamlessly.

(1 per –, max 4) 
[4]

7. Word processor

to produce reports/write letters

Spreadsheet

to produce itemised invoices for customers/to ‘do the accounts’

Accounting package

to do the accounts (only allow once)

Database (MS)

to manipulate customer/stock files

CAD

to design new buildings/interiors

Graphical

to produce advertising material

Presentation

to produce presentations for marketing

Note: Reasons for graphical and presentation may be interchanged

Communication software

To use email/web/create intranet

(Any 4 types, 2 each, max 8) 
[8]
8.  (i) 
-Hard copy necessary so that the text can be read easily

-so that it is easily portable

-Some people find looking at a screen for long periods uncomfortable

-Easier to record notes on hard copy

(1 per -, max 2) 
(2)

(ii) -Electronic form so that it can be sent from person to person without 
delay

-so that it can be copied easily

-so that corrections can be easily made

(1 per -, max 2) 
(2)
