Interface Design Factors
1. A manufacturing process in a company is manually controlled. The company employs a systems analyst to plan the introduction of a computerised control system.

State two factors which should be considered when designing the software interface for use in the control room.
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2. A company has a workforce of around 2000. Some work in the office using the computer system for administrative tasks, while others use the computer system on the production line for giving details of orders that need to be manufactured.
Describe the factors that would have been important in the design of the software interfaces to be used by the office workers and the shop floor workers.
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