Software
1. Explain the difference between hardware and software.
     



(2) 
2. (a) Explain what is meant by the terms

(i) off-the-shelf,

     
(ii) custom-written software. 

     
[2]

(b) Give three advantages of using off-the-shelf software rather than custom-written software, and one disadvantage. 

     
[4]
3. A large chemical plant is controlled automatically from a central control room. One process is to mix two chemicals at a specific temperature and pressure. The process is to be computer controlled.

The software to do this can be custom-written or off-the-shelf.

State which is the more appropriate in this case, giving a reason for your answer.

     
[2]
4. State an example of an application where it would not be appropriate to use generic applications software, giving a reason for your answer. 

     
[2]
5. (a) Distinguish between operating system software and applications software. 
     
[2]
(b) Explain the meaning of the term utility software.

     
[2]

(c) State three utility programs associated with the use of a hard drive. Explain the purpose of each of the programs. 

     
[6]
6. The person responsible for the computer system in a college buys an integrated applications package made up of generic software.

Explain what is meant by

(a) integrated software,

     
(b) an applications package,

     
(c) generic software. 

     
[3]
7. A building firm has undergone rapid expansion in a short period of time.

Computers are used to store customer records and details of stock. 

It is decided to purchase an integrated applications package.

Explain why it is important to the company that the software packages are integrated. 

     
[2]
8. State the purpose of each of the following pieces of utility software and say how each would be used by the copy editors.

(a) Disk formatting. 

     
[2]
(b) File handling. 

     
[2]
(c) Hardware drivers. 

     
[2]
(d) File compression. 

     
[2]
(e) Virus checker. 

     
[2]
