Software Mark Scheme

1. -Hardware comprises the physical parts of the computer system, while...

-software are the programs that make the machine produce useful results.

(2)
Notice that the answer suggested provides a link between the two terms. This was expected because of the use of the words explain the difference in the question. There are two marks available for the question so make sure that you have said two distinct things. Make sure that the second point is not just the opposite of the first. In this example there would be no mark for saying that software are the other parts that are not physical. 
2.  (a) (i) - Pre written/ readily available software

(ii) - Software written for a specific application.

(2)

(b) (i)
- Pre tested

- Fewer bugs

- Cheaper because development costs are shared

- Training available

- Ready immediately

- User groups often available.

- May not always do precisely what is required.

(1 per -, max 4)

(4)
3. - Custom written only sensible choice because

- application is a one off

(2)

4. E.g. Control of a robot on a production line.
- This is a one-off application.

(2)
5. (a) - OS controls operation of system/hardware
- Applications software allows the system to do something useful 
(2)

(b) - Program

- Part of OS

- Designed to carry out a common task

(1 per point, max 2)

(2)
(c) - File handling

- Copy/move/delete

- Anti virus software

- To protect files from attack by virus

- Defragmentation

- To keep files sensibly arranged on the hard drive

- Format

- To divide surface of drive into smaller areas to aid storage

(1 per -, max 6) 
(6)
6. (a) A number of different pieces of software/programs that can share data.
(b) Contains documentation with the software/software that allows the user to produce something useful.
(c) Generic software can be used in different situations to accomplish different things/general purpose software.
(3)
7. Files produced can be merged
e.g. spreadsheet can be placed in a report

Common screen design/common toolbars/common icons

makes it simpler for staff to learn

(1 per point, max 2) 
[2]
8. (a) 
-To divide up the surface of a disk into more easily manageable sectors

-Copy editor will use a hard disk which will need to be formatted before being used/to store texts 
(2)
(b) -To manage the files that are stored on a computer system


-Copy editor would need to save/open/delete/sort files held on the system. 
(2)
(c) -Used to control communication between computer and peripherals


-Controls formatting and fonts of text sent to the printer. 
(2)
(d) -Reduces size of files without the loss of any detail

-To speed up the transfer of files which are very large 
(2)
(e) -Used to check any files on or entering the system for viruses

-Copy writer will use the communications regularly and hence files will be subject to attack/many files being received. 
(2)
