Multi-Tasking & Multi-User / Access Modes Of Use Mark Scheme

1. (a) 
- Time slices

- round robin

- giving each terminal processor time

- Use of flags

- Mention polling

(1 per -, max 3)

(b) 
- Online system which implies …


- up to date records, meaning …


- that they must be held / amended centrally


- Any record can be queried from any terminal.


(1 per -, max 3)

(3)
2. A multi-tasking operating system is one where the user of the machine is given the impression that they can carry out more than one task at a time.

- A multi-access operating system is one where it is possible for more than one user to access the system apparently at the same time.

(2)

Note that there are a large number of points that could have been made about both of these operating systems, but most of them would not answer the question. It is important when answering a question starting with ‘distinguish’ to choose facts that show a comparison.
