Backups and Archiving Exam Questions
1. Backups and archives are taken from the customer file.


By describing systems that could be implemented by the company for taking 
backup files and archive files, explain the differences between them.
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2. The following fields are to be stored.

· Customer name (to allow customer to be addressed properly when contacted)

· Customer telephone number (so that customer can be contacted when their order has been completed)

· Date of original commission (so that customers are not kept waiting too long)

· Whether or not the order has been paid for.


The manager is advised to keep backups of the data and also to archive the data in 
the file.


Explain the purpose of archiving data in a file.

     
[2]
3. A building firm has undergone rapid expansion in a short period of time.

Computers are used to store customer records and details of stock. The data stored on the system is both backed up and archived at regular intervals.


(a) Give reasons why it is necessary for the company to archive the customer files 

and the stock files.

     .
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(b) Describe a suitable back-up procedure for the stock file. 

     .
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