Standardisation & Protocols

1. (a) Explain what is meant by the term protocol.
     
[2]

(b) Explain the measures that can be used to standardise communication between computers.
     
[6]
2. Explain the need for standardisation in modern computer systems and give examples where standardisation is important.

     
[8]
3. State two reasons why standardisation may be considered undesirable.
     
[2]

4. A secretary can save a document in text only format or in rich text format.

Explain the difference between text only and rich text formats, giving two advantages of using text only format when transmitting a document from one computer to another.
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