Effects of ICT on Individuals, Business & Society Mark Scheme
1. (i) 
Quality of life improved

Can work around other commitments

More time can be spent with family because no time wasted commuting

Loses social interaction

Can feel isolated at work (if things go wrong)

Distractions of family/TV upsetting work schedule

May need training in use of technologies

(ii) 
No need for large/expensive centralised office space/lower utility bills

Happier workforce/less happy workforce (with reason)

World wide workforce

Greater security issues

Less easy to monitor what workers are doing

Difficult to make sudden decisions about work

Training and capital costs

Group working can become difficult

(iii) 
Less traffic

implies less need for infrastructure

less pollution

Closer knit families implies fewer problems from young

Communications may mean closer monitoring of individuals by state

Simpler to provide work for disabled

(1 per point, max 9) 
(9)
2. -Company advertises on the internet

-Enquiries come in immediately from the internet

-Sales rep has electronic diary

-All details of visits downloaded at home/no need for travel

-Kitchen designed during first visit using CAD software

-Kitchen views printed out for householder to study

-Design costed using suitable software

-Requirements sent direct to manufactory and…

-details to accounts…

-via laptop and mobile phone

-Invoice printed there and then

-Stock levels automatically maintained according to…

-likely requirements and orders taken

-Orders placed to suppliers automatically/immediately

-so should not run out of materials

-Customer can pay electronically using card

-Need for training of staff

(1 per -, max 10) 
[10]
3. -workers supervised more closely because of electronic ‘spying’

-can be disciplined for lack of work

-can be rewarded for ‘hidden’ work

-less trade union power

-because workers do not work as a unit

-less pressure on workers in disputes

-call centre type jobs

-clean, well paid

-soul destroying

-need to train to keep abreast of use of technology

-more qualified worker can demand higher rewards

-meetings and video conferencing

-use of emails and other communication

-dangerous tasks made safer

-new job types created

-allows more work to be done in the same amount of time

-use of technology to carry out old tasks in a new way/new data storage and retrieval techniques

(1 per -, max 8) 
(8)
4. -Voice mail...
- (Using digital systems) to leave spoken messages

- Email

- Send and receive messages (irrespective of geographical location)

- Digital telephone system...

- To automate customer enquiries (and direct them)

- Video conferencing...

- To allow conferences between employees without the need for a physical presence

- Electronic data interchange

- Allows sharing of data across system while being protected

- Send and receive attachments

- Confirm receipt of message

(1 per-, max 8)

(8)
5. – Cheap advertising/advertising via website

– to reach a large audience

– Users may order goods and…

– pay for them…

– reference to need for security of communication/method of securing communication

– Communication between outlets…

– allows for centralised warehousing/distribution

– Communication with customers

– Communication with suppliers

– Users at all levels can have access to their accounts

(1 per –, max 6) 
[6]

6. - message is stored until recipient ready to read it/can be stored for long period if desired

- representative will not want to be interrupted during a sale

- messages can be duplicated/each message can be sent to a number of recipients at a time

- may want to send a message about a new product/offer to representatives in a particular area

- messages can be forwarded/without the need for copying them

- message may be received from one department and need passing on to another

- messages can be encrypted

- stops a rival firm learning trade secrets

- positive responses can be given to show that a message has been delivered

- can act as proof that an employee actually received an instruction

- attachments can be used

- to send brochures to team about new product

(1 per -, max 4 pairs, max 8) 
[8]

7. (a) Any sensible organisation e.g. supermarket.

(b)
 e.g. for a supermarket:

-Customer names and addresses from deliveries

-valuable to advertisers/gives a breakdown of who the typical shopper is from their

neighborhood

-Amounts of goods sold in period of time

-allows comparison between brands to ensure popular brand stocked/ to act as

bargaining tool when setting costs of goods

-Bank account details/credit card details linked to addresses

-Mail order companies to know who to send expensive offers to

-Goods bought by individual shoppers

-to sell to mail order companies/aimed mailshots

-Sales over different parts of the store

-to help with designing layout to maximise profits

-Individuals who respond to mailshots/offers

-target offers at responsive customers.

(1 per -, max 3 pairs, max 6) 
[6] 
8. – A census of all available software and…

– when it was purchased/whether up to date and…

– how it is used

– Check on software licenses/up to date/correct number of machines

– Check on privacy measures/passwords/…

– Check on security measures/backing up/firewalls/…

– Check no piracy taking place

– Ensure that access is available where required

– Records of data files stored…

– and time of use…

– and user accessing it

(1 per –, max 6) 

[6]

